
DETAILS OF MALTESE OFFERS - 2025 

 

  

 CLOUD PRO 
PACKAGE 

CLOUD PROSECURE 
PACKAGE 

ON PREMISE 
PACKAGE 

Users per instance Max. 250 Max. 250 Unlimited (Min. 50) 

Back-up policy Daily Customisable Integrated with your 
infrastructure 

Deployment < 2 weeks < 2 weeks Dedicated project 

R&D on the application Continuous 
 innovation 

Continuous 
innovation 

When upgrading  
versions 

Version upgrades Adhoc Adhoc Quarterly 

Support Office hours  
(9am to 5pm) 

+  personalised  
assistance (option) 

+  personalised  
assistance, coordinated  
with your teams (option) 

Support at launch  
included 

1 x 1.5 hour  
online workshop 

2 x 1.5 hour  
online workshops 

1 1/2-day  
on-site  

workshop 

Core functionalities and 
visual modules: table, map, 
timeline, whiteboard, 
reports, scenarios, etc.    

Parameterisation, 
customisable templates 

   

Integration with your 
existing applications  Integration of the  

Maltese roadmap 
Custom integrations  

possible 

Digital vault (1To) 
Incl. encryption of your 
data, anti-virus, security 

and back-ups 

+ SecNumCloud  
hosting 

Integration on your Cloud 
infrastructure - on request 

Data residency Europe France, SecNumCloud  
certified hosting 

Integration on your  
Cloud infrastructure 


